
UNIFIED SERVICE PORTAL

(BUT YOU’LL STILL CONTROL WHERE IT GOES)

TIME FOR YOUR PRODUCT INFO 
TO START PAYING RENT

Service Portal would already be worth its weight simply for unifying your service 
content behind one login. But it also lets you license curated, permissioned views 
of that content to independent repair outlets, insurance companies and partner 
manufacturers. So it also contributes to your bottom line... while you decide exactly 
which users access what info, and maintain total control.

FOR OEMS, DEALERS & THIRD-PARTY SUBSCRIBERS

BUILT FOR CONTENT DISTRIBUTION IN THE REAL WORLD
Update & Recall Distribution
Push a recall once and it reaches every screen, 
or compel the execution of critical TSBs

Permission-Based Licensing
Offer curated content bundles to repair 
outlets, insurers and partners

ID by VIN, Click or Code
Multiple paths to the right content for the  
exact unit, every time

Single-Point Content Correction
Author once, publish everywhere, and enjoy 
the same simplicity for maintenance & revision

MORE THAN A PORTAL, IT’S A PROFIT CENTER

Every VIN or product  
code gets you to the exact  

content, every time

IDENTIFY CURATE

Role and permission decide  
exactly what that user sees, and 

how much detail

DISTRIBUTE

License that curated view to  
repair outlets, insurers, or partners, 

on subscription

100+ DEALERS INDEPENDENT SERVICE INSURERS PARTNER MANUFACTURERS

TOTAL CONTROL OF YOUR 
INFORMATION DISTRIBUTION

Service Portal centralizes information maintenance, access and control, delivering up-to-date 
content according to user identities. Owners get plain language. Technicians see expert detail. 
Independent repair shops get the OEM-sanctioned content they need to service your products 

right. All with one login: to the bay tablet, counter laptop or office desktop.

WEEKS-MONTHS TO LAUNCH, VERSUS 12-24 MONTHS FOR A 
COMPETING CUSTOM BUILD
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REQUEST A DEMO
Book a 30-minute walkthrough and see Service Portal in action

Right-to-Repair 
Act (USA) & 
Commission 

Regulation (EU) 
No 461/2010

COMPLIANT 
WITH


